HUMANISM AND HUMANITY AS A FUTURE DOCTOR'S PERSONAL QUALITIES: CURRENT STATE AND WAYS OF FORMATION
The article is devoted to the problem of investigation of the formation of future doctors' value orientation in the process of studying foreign languages. The authors made an attempt to analyse the current level of humanistic value orientations' development in future doctors. The specific character of humanism-oriented education by means of the university subject "English Language" is discovered. The pedagogical conditions of the students' familiarisation with humanistic value orientations, which assist purposeful and effective management of this process, are revealed. The educational capacity of English-language study material is grounded and experimentally proved.
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The Ukrainian law "On Education" (2016) underlines that education is "a combination of systemic knowledge and practical skills, ways of thinking, professional, social and ideological qualities, moral-ethic values and other competences received at a higher educational institution" [10] . In this hierarchy, moral-ethic values and their fostering should occupy the first place. This is due to the long time prerogative of professional qualities education in post-soviet educational practice.
The modern state of society in Ukraine is characterized by the deep crisis in the sphere of interpersonal relationships. The existing crisis differs much from the one in the 20 th century. At that time, the changes in the value system were forced by the changes within Ukrainian social being -exactly in political regime and economic system [7] . The modern axiological Ukrainian space is transforming under the influence of western values. Besides, living at war has an impact on every particular person, family, the society in general. In this situation, a teacher or educator cannot stay aside. He/she should not only provide the students with necessary information, but also influence their personality. The task of an educator is to help them become kind, humanistic and decent, be ready for cooperation and sympathy. It is vitally important to communicate to young people the laws of their existence, the main tendencies of life processes, teach them correct thinking, making right decisions, and seeing life perspectives.
In this context, it is important to optimise the processes of self-development, self-study, self-realisation and self-education. It comprises the ability for self-thinking / working / analysing and should be formed starting from the early childhood. The major part of modern Ukrainian youth, however, does not possess these qualities and one of the grounding reasons is the density of informational sphere that substantially differs in qualitative and quantitative aspect from the previous one. That is why the role of an educator as a guide through this information should not be underestimated.
Training and education are the two integral parts of the educational process. The essence of education is defined by the needs of socio-economic development of a particular social society. Education is social-historical and subjective self-realisation at a time, self-determination of an individual and individualism. It becomes the main component of any pedagogical process directed at the forming of personal qualities of a citizen on the bases of intellectual, moral, professional, physical development and national self-consciousness. It is important that the person receives and accepts the appropriate value orientations that will guide all his/her life. On the value orientation scale, humanism and humanity should occupy the leading positions.
The purpose of the article is to reveal the essence of the concept of doctor's humanism and to show experimentally proven ways of future physicians' value orientations formation in the educational process.
Humanism as a value system. The issue of humanism is reflected in philosophic, psychological, sociological and pedagogical aspects. The pedagogical one determines the ways of all-round and harmonic education of children and young people, clarifies the content of education in the modern society. Through the long history of humanity, the interest in the issue of humanism has always been high.
Humanism has accumulated all the basic norms and principles of moral communication between people, and has been one of the most flexible and reliable value systems produced by humanity over the past three centuries. Humanistic ideas were developed in ancient Chinese (Confucius) and Greek (Protagores, Platon, Socrates, Aristotle, Epicurus). The powerful start of humanistic ideas development was made in Renaissance period (Dante, Petrarchan), when respect for human rights was the main guide. Gradually the respect for human rights started to determine the axiological orientation of humanistic pedagogical tradition.
According to some of the researchers, the beginning of early humanistic culture formation in Ukraine is dated by the second part of 15 th -beginning of 16 th century. The development of spiritual culture is characterised by the formation of renaissance-humanistic and reformation ideas (I. Vyshensky, Yu. Drohobych, S. Orichovsky and others), which gradually formulated the certain orientations appearing on the bases of spiritual achievements of princely period.
The activity of fraternal schools, Kyiv-Mohyla Academy and Ostrozhsky Cultural-Educational Centre also contributed to the humanistic ideas' spreading. The famous representative of this period is the famous Ukrainian philosopher and traveller H. Skovoroda.
The period of Enlightenment witnessed such great humanists as Voltaire, Helvetious, Rousseau and others. The famous native humanists were H. Vashchenko, M. Pirohov, S. Russova,
Humanism as a future doctor's value orientation. Humanism as a philosophy became also an integral part of education reflecting the principles of respect fora person, making a personality the centre of the pedagogical process.
Nowadays, when the modern Ukrainian educational system is being reformed, the special attention should be paid to the humanistic pragmatism, preserving the best humanistic features in the young generation, instilling respect for the personality, human rights, right for selfrealisation.
Choosing the system of values becomes the starting point in determining the content of education. In this content, the values are divided into transcendent (soul, immortality, hope, faith, love, repentance, and the like), socio-centric (freedom, equality, creativity, humanity, solidarity, consensus, and others) and anthropocentric (self-realisation, autonomy, interest, sincerity, and the like).
The value orientation system of the modern Ukrainian youth is often based on pragmatic aspirations. Their values and value orientations reflect the changes taking place in the society as a whole. The educational practice proves the fact that the humanistic values do not dominate in the value orientation system of the modern young students. We often face indifference, cruelty, absence of tolerance and mercy; students are often characterised by individualism and egocentrism, and even aggression [9] .
Besides, the analysis of psychological and pedagogical literature proves that there is no unity as to the defining the concepts "humanism", "value", "value orientations". To evaluate the level of these concepts' understanding, the survey was conducted among the medical students of the first and second courses of study.
A doctor belongs to the most humanistic professions in the world. The youth period is characterised by the widening and restructuring of communication sphere. The subject of communication and the values discussed are determined by personal problems of the young people, their search for personal place in the society and intercommunication with it. At the beginning of their education, the future doctors constantly find themselves in the situations that require making a choice, finding solutions from the wide range of possibilities. This requires evaluation of possible alternatives, mostly in determining life perspectives. Being responsible for people's lives, making vital decisions, the doctor has to remain kind, honest, decent and sympathetic. All of the aforesaid implies that the educative process of higher educational institutions should be focused on preserving and multiplying future doctors' humanistic values.
Recently, the attempts were made to analyse the level of future doctor's humanity, but mostly they were concentrated on students of the senior courses and particularly their attitude to the patients [1; 3; 4; 5; 6]. The educators need more precise and profound knowledge about what is going on in the value orientation consciousness of their students, what is their life motto, what priorities do they have. Only this particular knowledge will provide the possibility for pedagogical correction.
The research included the formative and summative assessment of the formation of humanistic value orientations. 370 students of the first and second years of study took part in the assessment. When analysing the summative assessment, it has been found that only about 72% of future doctors can partially characterise "a humanist". They do not understand the social meaning of humanity, ability to compare themselves with others, love for other people, desire to protect dignity, resist cruelty and violence. The respondents could not give the characteristics to such qualities as tolerance and generosity. Only 7% of the first and second year students associate tolerance and generosity with condescension and common sense, the ability to forgive a person who made a mistake, did something wrong. No more than 11,5% of the students mention the main features and influence spheres of tolerance as attitude to interests, beliefs, convictions, behaviour and habits of other people; the desire to reach mutual understanding and consent of different interests and points of view without enforcement, mostly using explanation and conviction. Very few students admit that tolerance is a form of respect for the other person, acceptance of his/her right to personal beliefs (tolerance to representatives of the other political orientations, religious groups, moral habits and the like).
Almost 35% of the surveyed associate tolerance with patience, sufferance, the ability to tolerate pain, the necessity to experience something unpleasant or difficult. These students think that they should not protest even when they are offended. About 21% understand tolerance as modesty, ability to manage one's own emotions, not to show ill temper.
The received results show that there is no clear understanding of the notions "humanity" and "humanism". A modern student is ready to retell everything he/she was taught, but is helpless when there is a need to use the knowledge in a certain situation, which proves the absence of the understanding of this knowledge. He/she lacks critical thinking and humanity.
According to the results, 50% of the respondents had the medium level of humanistic value orientations' development, 27.5% -the high one and 22.5% -the low level.
At the same time, the teachers at different educational institutions were questioned as for the ways and methods of education goals' implementation. 12% of them suppose that the education process at the English lessons is determined by the governmental politics, which influences the content of education. 56% are sure that the process, but not the result of studying the English language, should influence the students' general education. These answers reflect the tradition of ascribing the aims of education to the training aims and goals. With such an approach, they mostly remain only intentions.
The second stage of the summative assessment aimed to find out the attitude of the teachers to the formation of humanistic values in their students. It was found out that the teachers (37 respondents) mostly concentrated on instilling collectivism (53%), industry (16%), courtesy and kindness (12%). As for collectivism, it should be also noted that this quality is often falsely understood and cultivated as identity of a person with the others, which interferes the process of personality formation.
In such a situation, one of the most important conditions ensuring the students' humanistic orientations is the humanisation of the study process through the selection of study material and methods of teaching. The educational technologies, which have been widely used lately, can help to solve these problems. We call them "innovations", which are based mostly on inter-subject connections of so-called "boundary" topics [2] .
At the same time, the necessity of creating new individual education systems and programmes, choice situations, forming tolerance and respect for a person, acceptance of one's uniqueness is observed. The oldfashioned system of educational work is slowly vanishing. In today's educational technologies, the priority is given to "subject-subject" intercommunication models, which means the joint participation of adults and youth in mutual work.
The subjects of the so-called "humanitarian cycle" in the modern educational universities' curricular give educators the opportunity to influence the humanistic value orientations of a modern student. The subject "English Language" occupies the leading position among them.
Language being "the soul of nation" is characterised by several aspects: linguistic (the language description in a graphic or sound form), psychological (involves activity, individuality) and social, which is realised in the context of a person's social relationships. The university subject "English Language", like any other, has to perform its main functions -instructional, developmental and educational. It helps to form the understanding of the entire world, humanistic thinking and respect for values common to all mankind.
The methods of teaching English require defining aims and goals at each lesson, including the educational one. However, the teachers' orientation at pure study makes it impossible to use the educational potential of the subject. Most teachers suppose that embodiment of general instructional and educational goals at their lessons is only possible after the formation of the students' strong communication skills [10] .
Technology of educating humanism. Using the experience of the Ukrainian and foreign colleges and taking into account the results of the survey, the experimental technology for educating humanism was created and experimentally tested. It has been proven that in the process of studying the English language at a medical higher educational institution, humanistic thinking and respect for general humanistic values can be formed and influenced. The humanisation of the study process is the key stone of this technology. It has the following components:
1. Defining emotional status in the group. Diagnosing the peculiarities of the students' emotional status requires observation and deep knowledge of psychology. As it is known, there are four types of temperament, which influence the dynamics of psychological activity. Temperament should be taken into consideration while developing the individual tasks for students.
The students' interests and tastes can be easily determined while studying such topics as "About myself", "My Working Day", "My Future Profession". The questioning of shy students should be done not at the blackboard, but at the place. The words "very well", "that's right" should be used more often for creating of cheerful atmosphere and involving students into communication, raising desire for mutual cooperation. The educators should favour positive moments, suggest the tasks that students are capable to fulfil, pay the group's attention to the successful results and general progress. In other words, study process humanisation involves not only individual approach to the students, but also the creating of a special psychological atmosphere.
2. Reducing students' anxiety. This requires giving up imperatives in speech and actions. Most teachers traditionally use imperative constructions in order to instruct students during the lessons. Phrases like "Answer the questions to the text", "Come out and write the words on the blackboard" should be substituted by "Please, will you answer the questions to the text", "Would you come out and write the words on the blackboard".
3. Avoiding personification and declarations. Instead of "I" (I think we can start; I want you to compare the words), it is preferable to use "we" or polite addressings (Let's write down the task. Please, study the rule).
Together with the verbal forms of communication, the non-verbal ones also play an important role reflecting the real attitude of a speaker. Communication reflects the emotions of those who communicate. Non-verbal communication like "language of emotions" is often even more expressive than the words. The special attention should be paid to the placement of desks in the study room. Face-to-face positioning together with friendliness adds comfort and warmth.
It is important to focus on the students' achievements rather than bad moments in the evaluation process (giving the marks). Students should not be compared: it is much more important to compare the "today's" results with the previous ones and focus on the progress.
4. Adherence to etiquette principles. Modern etiquette serves as means of communication, regulation of personal attitude and interconnection between people. The main principles of etiquette are humanism, cooperation, humanity, which are embodied in a number of moral requirements: politeness, tact, delicacy, modesty and punctuality.
Keeping the principles of politeness comprises the important linguistic and social component of the language behaviour of the Englishmen. It is important for a future doctor to acquire the nuances of using the phrases of apologising, thanking, sympathising. By training the intonation and pronunciation of the large variety of such phrases, it is also easy to train the voice so that the interlocutor (patient, colleague) feels the interest and sympathy.
No less important is the study material itself: patientdoctor dialogues, situational dialogues, patient examining, health care systems' descriptions and the like. They can be used at different stages of the lesson for training different skills of English reading, speaking, oral comprehension, and even writing.
Research results and recommendations. To test the created pedagogical technology in the experimental groups, the specially selected study material was used in the study process according to the defined principles. The study programme included target, methodological content and process components which contributed to qualitative and quantitative evaluation of the results.
The evaluation of the levels of humanistic value orientations' development was carried out at the beginning and at the end of the experiment. The humanistic value orientations were defined as positive-active attitude of a personality to itself and the world around, which is based on the principles of general human values' priority and corresponding view of life.
The final evaluation showed that in the experimental group the high level of humanistic value orientations' development has increased to 31%. The low level in the control group has increased to 25.6%. It has resulted from the changes in students' level of humanistic value orientations. At the same time, in the experimental group, the percentage of the students with the low level of humanistic value orientations' development decreased from 22.5% to 15.3%.
There is also the dynamics in both groups with the medium level: in the control group, the number of students with the medium level of humanistic values' development decreased from 50% to 45.8%, while in the experimental group, this level increased from 50% to 54.7%.
Before the experiment, the percentage of the students with the high and medium levels of humanistic values' development was 77.5% in both groups. The result of the experiment is 85.7%, which proves the effectiveness of the created technology.
The generalising of the experimental work results proved that the study material used at the lessons of the English language at a medical university is an important means of the formation of humanistic value orientations. Therefore, the educators face the necessity of the material selection and study process humanisation.
Conclusions. The humanistic value orientations being a phenomenon of individual consciousness are the system of principles, motives, interests and needs. They are an important part of the motivational structure of a personality. Values and value orientations are humanistic if their content is filled with the norms of kindness, tolerance, justice and respect for others. These particular qualities should be the integral part of the future doctors' beliefs and behaviour. The educator should understand exactly what kind of qualities and value orientations will be formed with the help of the selected study material.
The high level of the humanistic values' development can be reached when the technology of their formation will be based on:
 evaluation and taking into account psychological characteristics of students;
 using educative potential of the study material;  development of value consciousness on the bases of emotional, informative and volitional components of a future doctor's personality.
Only adherence to all above-mentioned principles will lead to the future doctors' humanistic consciousness formation, which is the leading quality of a medical professional. 
